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This document is intended to help in the preparation of submissions for funding bodies such
as Heritage Lottery Fund.

About Info-Point ( www.info-point.eu )

Info-Point is a stand-alone device comprising hardware and
software. It creates a Wi-Fi accessible ‘local web’ that enables
visitors to access a venue’s information and interpretive content via
the browser on their smartphone or tablet.

Entirely self-contained, Info-Point does not use phone signals, or i
internet access. By following Wi-Fi and web browsing standards it is (((i)))
user-friendly, compatible with any device, and strongly info-point

future-proofed.

Main features

e No infrastructure required - no internet, phone signal, or power. (standard version is mains
powered, but can be supplied with solar or other power options)

Accessible - works on any device that can connect to Wi-Fi and browse the web

Can be sited indoors or outdoors

Designed for 24/7 unattended use (has auto-reboot facility if it stops working or power fails)
Can be securely located, which prevents vandalism and deterioration

One unit covers 150m radius. The range can be extended

Cost

One-off capital cost

No operating costs (other than electricity)

No installation required (plug in and switch on)

No costs for visitors (important for overseas visitors
who are data roaming)



http://www.google.com/url?q=http%3A%2F%2Fwww.info-point.eu&sa=D&sntz=1&usg=AFQjCNGpCycf6XWVJBY6pLbF876yGOPjJQ

Content

Content can be managed in-house. There is a i
built-in Content management System with some
content types pre-configured for easy creation of:

Main menu
Home - Listening to Basildon Park

The Restoration of Basildon

e Web pages with images and text Park
H 1. First Impressions He it Basildon Park [ h to h: xt hi f oral
e Downloadable leaflets and trails e e e e
. . . . 2. The Discovery of Panton Hall Explore these pages to hear memories and stories.
e Audio or video tours and histories e Entance v Lidor T Foralon of o P yeu ke an ol syl v
house. When Lord and Lady lliffe bought the estate in the 1950s much restoration
H e eded to be d both ext 1l d ints lly. He the lved in thi
e Web-based apps and interactives 4 The Library TP R T e e A T B
5. The Staircase Hall 19805 home.
‘You can also listen to ‘Christmas Memories of Basildon Park'. During our Christmas
6. The Dining Room opening period only, hear recollections and stories of the festive season.
H H H H Thi d t ect to the intemet h ider. You will not
The owner can customise branding and design via 7 meocesonsoon R

8. The Green Drawing Room

themes and custom CSS. Multi-lingual support is
included and other specialist modules can be
added, including apps and interactives.

Accessibility

Info-Point is intrinsically accessible

e Unlike native apps that only work on specific makes and models of phone, it can be used by
any make, model or type of device that browses the web - be it an older device or a future one
that is yet to be launched.

Content and themes can be designed for various forms of impairment.
Low-cost tablets can be loaned or rented to those without smartphones.

Info-Point can also provide a digital solution to physical accessibility issues.

e Virtual tours that can be enjoyed from a wheelchair accessible cafe, or even a car park.
e The live webcam extension module can enable a visitor ‘left behind’ to share the experience of
the visit by following their group at key points in their visit.

Integration

Can be integrated with interpretation panels (eg. QR codes, NFC tags)
Can supplement rented audio tour devices (eg. providing additional capacity at busy times, or a
fall-back virtual tour facility when a site is closed or unattended).
Can also drive several fixed tablets as permanent touch-screen ‘kiosks’
Can be used to stream live webcams or USB microscopes. Can also auto-compile time lapse
and highlight videos so that there is always something interesting to see

e Can be connected to back-end collections servers such as MODES



Reliability

Product currently has two-year in-service record and units carry a 3-year warranty.
The units are software updatable as mobile technology changes.

Customer base includes independents, local authorities, National Trust, and Cadw.
Reference sites and customer contacts available.

Support

e Portable ‘playback only’ units can be loaned free for site testing of
Wi-Fi coverage (with battery operation if required)

e Telephone and online support including downloadable visitor
graphics and ‘how to’ videos for content management, plus an Edit Content
online simulator ‘sandbox’ for experimenting with content. D

e A support package can be bought as part of the capital purchase if . 5.4 content
specialist help is required (eg. site survey, solar panel supply as a
turnkey kit, content re-formatting and pre-loading etc.)

e A number of interpretation, design and A/V suppliers are Info-Point = myaccount
‘Partners’ who can provide complementary installation, support, o Logout
design and content services.

Management

» Administration

Limitations

e Range max 150 metres radius from a single unit.
Extensible by multiple units as ‘hot spots’ or by
‘intelligent’ network of slave Wi-Fi units, which can also
be used to circumnavigate blocking obstacles.

e Max simultaneous users of single Wi-Fi point approx 20 -
40. This can be increased by slave Wi-Fi units with
overlapping coverage.

e Downloadable media - some devices (eg. iPhone) do not
allow native apps and audio/video media files to be
downloaded and saved unless they are from the
proprietary ‘Store’ website - this does not affect live use when in range of the Info-Point. PDF
leaflets and trails are universally downloadable.

Technical

Unit contains a robust industrial grade web server (standard Apache/ LAMP stack) with minimum
60Gb SSD. Server directly linked to a Wi-Fi captive portal. The combination is configured to create a
pseudo-internet, complete with DNS. The web server contains Drupal CMS and the customer has full
control over user accounts and modules. Virtual servers can be created to independently host
specialist apps, other CMSs, etc. within the pseudo-internet.

Additional Information

See FAQ or Contact Us sections on the product web site: www.info-point.eu
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